E-Tender No. CIPET/CSTS/Ranchi/Catering/2021-22 Dated: 18.02.2022
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(Department of Chemicals & Petrochemicals,
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&, I FIRES - 834005
Hehal, Ranchi-Jharkhand-834005
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AT
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Dated: 18.02.2022

Last Date of Submission (online) through E-Tender
04" March, 2022 up to 15.00 hrs.
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A. NOTICE INVITING E-TENDER

CIPET: CSTS, Ranchi invites online Tenders from registered and authorized contractors in two Bid Systems
(Part 1 - Technical and Part 2 - Financial) for Outsource Catering Services at CIPET: CSTS, Ranchi , Hehal,
Ranchi Jharkhand-834005

CIPET/CSTS/Ranchi/Catering/2021-22,

01 | % -ffder FEa/ E-Tender No Dated: 18.02.2022
02 E w GFHT _ﬁ H_WQT / Start 18th February-2022 from 14.00 hrs.
date of submission of bid online
03 | 2Nele STl ST 3 'i_i” i_i' T T/ | 4th March, 2022 up to 15.00 hrs.
Time and last date of submitting bid online
376 Srell Wieel T JFY 3R dRg U9 S91g/ 4th March, 2022 up to 16.30 hrs. at CIPET, Ranchi,
04 . : . . :
Time and Date of Opening of qualifying Bid Hehal, Ranchi, Jharkhand-834005
dheley ¥ § AT AfdeRT Fr $-Afder
05 =i Srell @reter &7 fafdr 3K AT | / Date (i) @res 1 Ay sfgfa & s |/
and Time of opening of Financial bid Date of opening of e-Tender (Financial) will be
notified to the technically qualified Tenderers
06 | fafaer gxama $r audr/ Validity of tender offer 3 _ﬁ ¥ 90 &1 / 90 days from the date of
opening
07 | $-faAfaer ek 1 ofrere / Cost of e-tender fee % 2950 (GST afegd)
STAT &7 ST dTrell UaAaT 1 TfA/ Amount of AUTRE SIET H STell T Son 2w # /
08 . Provide Bid Security Declaration in prescribed
EMD to be deposited f
ormat.
Al T Fed HiT AR & 3% & TR Fede
09 eeTel &I STAT T / Deposit of IREY / GI&T STAT| / Performance Guarantee /
Performance Security Security Deposit equivalent to 3% of the amount of
annual contract value.
10 | & ST arelr ¥4t / Service to be offered @9 ¥ard / Catering Services
i faAfder dr sregATAT o |/ Estimated cost 2 40,00,000/-
of tender
Bank Name:- State Bank of India
Branch:- Piska More Branch
12 | Bank Details of CIPET:CSTS, Ranchi Account Type:- Current Account

Account No:- 38697442525
IFSC:- SBIN0012619
Branch Address:- Piska More Road, ITI, Ranchi
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1. CIPET: CSTS, Ranchi proposes to Outsource Catering Services of the Mess attached to Boys
and Girls Hostel at Hehal, Ranchi initially for a period of One Year from the date of order.
Details of number of Diners, Type of Kitchen and Dining hall are provided in the Tender
Document.

2. The prescribed Tender Form containing the details may be viewed/download website

www.tenderwizard.com/CIPET, www.cipet.gov.in.

3. E-tenders are invited from financially sound professional caterers with experience in running
multi-cuisine food services in reputed institutions. Previous experience in catering to student
community/educational institutions of reputed organizations, like, CIPET, IIT, NIT, Central

Universities, State Universities, etc. is preferable.

4, E-Tender documents prepared in accordance with the Terms and Conditions enumerated in this
tender shall required to be uploaded in the online e-tender portal on or before the last date of

submission online.

5.
Please contact the following service provider, for technical support for submission
of e-tender online: Name of the Service Provider : KEONICS
Contact Person Telephone/E-mail Remarks
Local Representative of KEONICS / eProcurement/eTendering Helpdesk
KEONICS
For, Vendor
9686196767 registration/DSC /any
CRM-Bangalore cipethelpdesk@etenderwizard.com other issue regarding e-
dscdigitalkey@gmail.com Tender
twhelpdesk562@gmail.com Process, please contact
7717743815 KEONICS as
CRM-Ranchi per details.
6. The Tenderer shall be an Indian Citizen and shall possess adequate previous experience in

undertaking catering service of high quality, in providing catering services.
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10.

1.

12.

E-Tender (Technical) will be opened ONLINE on the day and time as indicated in this document.
The technically qualified caterers financial bids will be opened for short-listing and awarding of
the contract ONLINE. CIPET:CSTS, Ranchi reserves the right to shortlist/ reject any or all tenders

without assigning any reason.

A pre-bid Meeting shall be held on 25.02.2022 at 11:30 Hrs. with prospective bidders at The
Conference Hall, Administrative Building, Hehal, Ranchi, Jharkhand-0834005.

Joint Ventures are not permitted to bid.

The Institute reserves the right to seek clarifications or additional information/ documents from
any bidder regarding as Technical Proposal. Such clarification(s) or additional information/s /
document(s) shall be provided within the time specified for the purpose. Any request and
response shall be in writing. If the bidder does not furnish the clarification(s) or additional

information,/ document(s) within the prescribed time, the proposal shall be liable to be rejected.

Selection of successful bidder:

i. Bidder quoted the least Rs “X” will be ranked as L- 1 and shall be declared as the Successful
bidder and his offer will be processed further.

j. In the event of receiving more than one financial bid quoting the same price, the final
selection of successful bidder shall be made in the following member:
i. Competent Authority to decide based on services provided in different CIPET-1*

ii. Turnover and Manpower strength if J(i) is also same.

Award of Contract: After selection of the successful bidder, a Letter of Award ("LOA") shall he
issued in by the Institute to the Successful Bidder and the Successful bidder shall within 7 ( seven)
working days of the receipt of the LOA, sign and return the duplicate copies of the LOA in

acknowledgement.
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B. IERMS AND CONDITIONS

41

s-fAfder qode w3l vaR @ e @@ & St @i ik af $-Afder snd @, ar seaa
IR X fem Sream| fAfdererR fAfaer & dafy geat ux gEdrek #X HeT «ameam| / The e-tender

enquiry should be completed in all respects online and if the e-tender is incomplete, the offer
would be rejected. The tenderer shall sign and affix seal on all the pages of the tender.

fAfaer qEardsr ek & fav, Tod i af T 2950 (GST &R) (¥ : T gk T & 316l A/
Iofcied  (WSERShel/ITgiad o @ MR’ “CENTRAL INSTITUTE OF PETROCHEMICALS
ENGINEERING & TECHNOLOGY ” & 9&T # IUdr ¢, 58 HATeIT H alcll Tlctel I Tgel STHAT Hlall
grem) ThaA foRar g3m (S A AT ATEIA ¥ Current A/c.No. 38697442525, IFSC:
SBIN0012619.8Y 9faY 3ifcAelissT 379els &Y STl TTRT VAT 16l el X aToll oY EADR T fear

SITEaTT| SYefeTan3i & 3Ry & foh f3ATs grore & ey 379ar A1 3R 0 9 ford | / Demand Draft

for an amount of X 2950 /- (Rupees: One Thousand One Hundred Eighty only/-) (non-refundable)
from Nationalized/scheduled bank drawn in favor of "CENTRAL INSTITUTE OF PETROCHEMICALS
ENGINEERING & TECHNOLOGY"” payble of ranchi, or online payment receipt has to be submitted
before opening of bids to this office (Scanned copy of DD/receipt to be uploaded online) towards
tender document fee, failing which the bid will be rejected. Bidders are requested to write their
name and full address at the back of the Demand Draft.

STell &) SUASI( /GR&T AT / Y&l IREN / Bid Security (Emd)/Security Deposit/Performance
Guarantee:-

FATT AT TF&AT F.9/4/2020- AdiET, $TRA TR, ad FAre™, oo faamer, @lig Aifa weirer
featieh 12.11.2020 # fAfe foig- 4 & wraur=t & 3irelieh &, Fef SrelleTd3it #T STAST & TU= W

TAETRT 9T & el FR&T ENYUT Y& =T &9 |/In light of the provisions contained in point-4

contained in OFFICE MEMORANDUM No. F.9/4/2020- PPD, Gol, Ministry of Finance, Dept. of
Expenditure, Procurement Policy Division dated 12.11.2020, all bidders must submit the Bid
Security Declaration in prescribed format, in place of EMD as per (Annex VII).

el sTelieldl I T A R Jaq@, fde T & ga7 & Teh T oo T Frafer 1 &
&G H a1 ey Hed T AR & 3% o s{eR T&eT TR / FI&TT STAT AT I, S Teh 3rafey
60 feit & forw &er gl =1feu| aefierel SarT |idercae alfdcal sl G el & oG Ile T
IR 3 & 3T TrAT ST §, A TSI GaRT rsaTesT &t i TeeTaR Adietiehd Fall g1aT|
Sl U g & §l¢ 9er SIS & arad &Y fear Siwari/Successful bidder has to submit

Performance Guarantee / Security deposit equivalent to 3% of the amount of annual contract
value in the form of fixed deposit of a nationalized bank in favour of joint Director & Head,
CIPET:Ranchi, which should be valid for a period of 60 days beyond the completion of the
contractual obligations by the bidder. In case, the contract is further extended beyond the initial
period, the performance security will have to be accordingly renewed by the agency. The same
will be returned after the completion of contract without interest.

9T ATAAES / Eligibility Criteria

GIEEHEGIRGED FEAa HeRer Tl g=r =@1fgw| / The tenderer should be a well-established

Catering agency.
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42

43

45

Vii.

viii.

Xi.
Xii.

Tl & U 31 AT 2020 AW FHR H JATU YalT HA H wgdad ok T af @
3qerd gl WIRU| (FheRAT Far Hefd W faUR @ fHRAr Swem)| weldr @ EwRy
HEAT/ TS+, Fardd [, frowy, sg/9faftsd sl & & geurs/drse 3R A Feams s
e, IMEIMETH, IMEITEE M F AT FIH FEAT AR AT| 3T Med st & 2RI, 37 F7 A FA Nl
aut & T 1 HEA AT ATl FeroeT foa# § 01 (v) daif0ie §eUTe gl a1fev (seTad U
IS / Iy Hed AaTiO Tl & v ufey a¥ 40 or@ & 31 g =1fgw)| / The agency

should have a minimum continuous three years of experience in providing a similar type of services
as on 31% March-2020. (cafeteria service experience will not be considered). The agency should
have worked with the Government institute /organization, Autonomous Bodies, PSU,
Large/Reputed Private Sector institute /organization and Educational Institutes like CIPET, IIMs,
IITs etc. During these three years, it should have worked for a minimum of three organizations out
of which 01(one) of them should be academic Institute (minimum one order/contract value should
be more than 40 Lakhs per annum for academic Institute).

el FTAT e 1 3faH (Y & Nod 9= ast & g fFdr st Fg/asg TWaR & [T,
daolaie 819 & 3UhdA, T faerl, daifTe deure, @unesns carm selerdr @i
gyfaafard/soe forees 781 fohar a1 g a1fgTl/ The bidder should have not been debarred/black

listed/should have not been terminated /ceased without completing the entire duration of
contract period by any Central/State Govt. Department, Public Sector Undertaking, Autonomous
Bodies, Academic Institutions, CFTIs etc. during past five years from the last date of submission
of bids.

STelleTdl & 918 3y A & v gaied/gaied giaamdr e, seerfed iR fad aehd gier

arfgvl/ The bidder should have sufficient/ adequate Infrastructure, manpower and financial
strength to undertake the contract.

Afagratat #1 Arafaf@a graast @ gfa srgas FE TR s - awa@l dk w
@isr #F & STeaft] / The tenderers should upload copy of the following documents or
otherwise the e-tender of the particular firm shall be summarily rejected.

Certificate of Registration / Incorporation.

Scanned copy of Tender fees if transferred in account or voucher copy if purchased from Institute.
Registration Certificate with Provident Fund Authorities.

Registration Certificate with ESI Authorities.

Permanent Account Number.

Registration Certificate of GST

Only Auditor’s Certificate for Annual Turn Over for the financial year 2017 - 2018, 2018-2019 and
2019-2020.

Performance certificate as per clause 4.2.

Agreements/Work Orders in respect of Catering Services rendered during years 2017 - 2018, 2018-
2019 and 2019-2020 showing the value of each work.

Copy of the EMD Declaration.

Food License issued by the Competent Authority is mandatory.

The firms should have valid food license issued by Food Safety and Standards authority of India
(FSSAI), if applicable.
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Please do not upload any other documents apart from the above. 3TFd gFad=l & & FE it
HYAS T FA Y UfY # §-Afaer 1 seier fFar 51 @&ar § / e-Tender is liable to be rejected in

case of not uploading any of the above documents.

10.

1.

12.

fde: dreadiw, T e o For $-fAfder @1 teg ot a1 arow A & iftesR IR @ B
CIPET: CSTS, RANCHI fS=TT I &RoT §aTT TR off a7 goft $-fafaersit & 3edier et &1 31T9aR

ngQFT T@dr g1 / CIPET:CSTS, RANCHI reserves the right to cancel or withdraw the e-tender at

any point of time. CIPET:CSTS, RANCHI also reserves the right to reject any or all e-tenders
without assigning any reasons.

fade: T=h qaft Siferat & depeiieh! Hediehe! & T Tl AleTes HATT &9 & TR X T §1 Fe
3 HIS Tehoitehl Hediched AT GART T fohdl ST | d STefierar it e 3HTh Hleh T IR AT STd
& 3R 3iTAers A Sl Wieley & #1971 ol & forw ur g19r| / CIPET: Ranchi may fix the eligibility

criteria uniformly for technical evaluation of all bids. The cut off mark will be decided by the
Technical Evaluation Committee. Those bidders who get over and about the cut off mark will be
eligible for participating in the Financial Bid opening online.

3-fafaer graas & #15 off aRads 3R reader dgage W yefia fRar Jrwem| / Any changes and

updates in the e-tender document will be displayed in the website only.

FeR forer off aRFPufa & avae & aRER 3R gufa a1 39 Rl fed & et & 1Y @R,
Heelc IT 9T =TT 9| / The caterer shall not assign, sublet or part with the possession of the
premises and properties of the Institute therein or any part thereof under any circumstances.

3TISET T FHTCA hiet T AT &, HeW TRET AT Trell AT a1 3R Tl ereer, heiier gearie v
3eET FRufa & f@de: drvwdivy, = & |9 29ml / In the event of terminating the contract, the

caterer shall vacate the premises and hand over all the fixtures, furniture etc., in good condition to
CIPET:CSTS, RANCHI immediately.

HEW IR IT F TS & 3L DIs [HAATOT AT TAATCHS GRadeT A1 AfaRerd e AgF Ham|
AN faegd aRadT el & A #, I 3raegen g, df Rue: T § 9@ 3egAfT 3R e
gred far STwam| / The caterer shall not make any construction or structural alternation or

additional fittings inside the premises or the work place. In case of making minor electrical
alteration, if necessary, prior permission and approval from CIPET: Ranchi shall be obtained.

Iefety F TR a¥ 3eqaer 7 3rafer & fow Al giel, S veh a¥ 7 g1ef| / The rates stipulated in

the contract will hold good for the agreement period, which shall be One year and/or as extended.

e 2,00,000/- T (T G TUY ATH) ST Herd il STSIE & &9 & Sahr QT S1er & 10 o=t
& e STAT HYM g $H TLF T CAT A T §U ATIH & o A T 877 & Had IRET
SheR & ool H I 3R STd oToh eI A 8, Ig ShaR T alidcd & foh a8 &1 T FIaT Hlh
HEATE & &7 & A0 W AR @A Aa3it § F6Rd 3seA| on) A, A wg g, @

ARSI F & §1¢ AT HI FATCT & a1 AT argdq T &7 SATei| / The Caterer shall deposit
Rs.2,00,000/- (Rupees two lakhs only) as interest free Caution Deposit within 10 days of award of
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13.

14.

15.

16.

17.

18.

19.

20.

21.

contract. This is necessitated in view of the fact that since the premises belonging to the catering
area shall be in the hold of the contractor and as long as the contract is in force it is the obligation
of the contractor to maintain the vicinity by safeguarding the area and the items related to catering
services. The amount shall be refunded after expiry of the agreement after adjusting applicable
deductions, if any.

Hhe H Ig GARYT Hr AT & 36 YR AATd 3Hh HAURN TR W & HFd &1 / The
Caterer should ensure that his staff so deployed are free from communicable diseases.
HW & TCTh IR SHUH/STHAINE & HIHAGBS T TaTad T TT HeRX & g 7 &1 / All expenses

related to the functioning of Caterer’s staff and EPF / ESI are within the scope of the Caterer.

HheWT 39 HAARAT & AT T TIHR & A & AR wgeTcdH Holgl & I 3R v 3R
STE3S & fov &weldl & fov qff e & SFAGR &1 / The Caterer is solely responsible for the

payment of minimum wages for their employees as per State Government Order as applicable now
and then and deductions towards EPF and ESI.

TSTRAT T " F HIAT TAHT FATAT gl AT 3R 37 FRTET H Fan) g anfge s
GrAdlel TA3T & TeTSd TATAT H FHTS Tehl/ Agencies must have its own local Office in
“Ranchi” with staff who can handle the issues related to Catering Services.

fATIEIPR T R 31T IR 81 & a1¢ 100/- 9 & IR-=1 A% Terrg IR W {ue: = & I

U 37feer fAsarfed AT g1amm|/The tenderer shall have to execute an agreement with CIPET:

Ranchi on a Non Judicial stamp paper of Rs.100/- after issue of work order.

HF drelt (Tai Stel), sharel dehoileh! dlell H A9 TATIGTRRT & HaE H 3iTeTellSeT Tiell ST | Hod
STell & 3ffeTeligeT Hodmhat & e, Aue:dvaded, T awel [Afderdl I e Jar= el 6
AT &oTT| ol ATdGTeRdl 1 YaTed el 1 fafy & v doamg & #fic] de:divadey, a=h &

ATY A3 & G GRN AT el Hd gU TS 3]t H 9dRT WM The Price bid (financial bid), shall be

opened online only in respect of tenderers who were qualified in the Technical Bid. After evaluation
of the Price bid online, CIPET:CSTS, RANCHI would intimate the award of Contract to the
successful tenderer. The successful tenderer shall enter into an agreement / a Contract covering
the entire scope of services with CIPET:CSTS, RANCHI within One weeks from the date of award of
the work.

orEr fT g afea F9reEr 200 gl S S & IMUR W gea AT Uea sl FHTIAT & Thal ol
graliteh, TXPR GaRT SRMT IT Alhs3el & ATHS H dehd et &1 Fahchl ¢l duif, 79 7 et
el dlel BT T AEideh HEAT H1 I haT ST, St s AT Sher g dehel 81 / the

average strength of the students would be approximately 200 which may likely to increase or
decrease based on batches. However, the strength may vary in case of lockdown if any imposed by
the Government. However, the payment shall me made for actual number of students taken food
in mess, which may be more or less.

FIR AT & A il DEErT & Hid mﬁmaﬁ?ﬂwgmsﬂaﬁqﬁﬂﬁmm
et IRET F Sher A THFACRY § | Frfad SR qd fagfaa & aryr 3ueretr glawnsit & rraor

FT T gl / Transporting cooked food, in a hygienic manner, from the preparation area to the

Dining Area of the Girls’ Hostel is the responsibility of the Contractor. Prospective Contractor can
inspect available facilities with prior appointment.

ST et & AT HeHT Hel Hel & ITHR AT, SIIeX T HISTeT, ATH I AT, T / HIHr 3R
T T QIAT RIAT ST A1gT |/ Breakfast, Lunch, Evening snacks, Tea / Coffee and Dinner need to
be served as per the basic menu agreed upon with the Hostel Management.
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22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

¢cfea AF i / Tentative Mess Timings

Tea / Coffee : 07.00 — 07.30 Hrs
Breakfast : 07.45 — 08.45 Hrs.
Lunch : 13.00 — 14.00 Hrs.
Evening Tea / Coffee & Snacks : 17.00 — 17.45 Hrs.
Dinner 19.30 — 20.30 Hrs.

AT A AT §; Waﬁﬁewmﬁ"aﬁﬁﬁ AT ST § 3R Fg 7ol As] 1 TgEar A8
§191T| /Basic menu is unlimited; any special items are considered as “EXTRAS” and will not form
part of the basic menu.

3MYfcl TR aTaT fStet/-ATea/WIed |IHET ST I[UTadl, FARLHT Yehic 1 glell T1feT 3R Far
YT 3R orE S quT Tdiee & forw giel @nfgv] / The food / snacks / eatables supplied shall be of

good quality, hygienic in nature and the service should be to the fullest satisfaction of the Institute
and the students.

Hfh W HRA & O HEAH H g T giel, [Afderhdl & fov a8 g giar =g fo ag oml &
fafSeeT Tarel & 31TET #siel IR FX| / As the students from all over India will be studying in the

Institute, it should be possible for the tenderer to prepare the food so as to suit the different tastes
of students.

TEQ3T P IR Fel o TIT JUH IOTaET JaeleT S8 Ao, g, Tiell Gehlel T def 3T 3TeIst
A FT fFFAGRT e Fr gef| / Providing of first quality provisions, such as vegetables, milk,
cooking oil etc., for preparation of the items will be the responsibility of the caterer.

g e Rither 1 caaer 3R 3erehr et 3R 3mgfd & fov Few qff oave @ SFACR geml / The
caterer shall be solely responsible for the arrangements of cooking gas refills, and their safety and
supply.

HeW I AY FIAUT Sl SIS TRET o 37eT AT FTET TRl 37 T T STl R & AT et

g1 / The caterer is not permitted to serve food in any other place inside or outside the campus

except in the Mess facility in boys hostel and girls hostel.

ST aRFEUeRIT St &, 3FexT i 3T 3o G TR A e F Rrenft i qff e afv
S8 YR, AR AT & eI efFd H 3AR-TSIT I FATATAT AT g, [ fow 38 AF-3+-
IS [ A T 3R ATt & A1Y folehe TS & ol AMGT 3N Te@R HISTel IR =T =1feT] /

When circumstances warrant, Caterer should cater for more number of students at very short
notice. Similarly, fluctuations in strength during vacation periods shall have to be accommodated,
for which he should keep in close liaison with Mess-in charge / Care Taker & Warden and prepare
food accordingly.

HeW Tcdeh g & oI & I7 i ST (VAT / HTSTHINS) STAT M 3R A9 GATA, orEma ars
1 3T H, WieAT GohTel & ferw 3ugerd sTet & T3+l M| / The Caterer will submit two or three

brand (Agmark / ISI) for each item and the Mess Committee, in the presence of Hostel Warden,
will select the appropriate brands for cooking

FeW Had TIHTS/THAIN/EEar 3rias afiéfheer Aes 3carer AT 3cATel T 3JET FIAT ST ST
YHTUT & J[UTAT Hlelehl & SRISR &1 HEX I hael TN ScUIET/TEIHT T 3TN HTAT TRT ST Wi

T 3N AH RAEgH, 2006 # @EiRd AR & 3787 &l / The Caterer will use only
AGMARK/FPO/India Organic certification marked products or products which are at par with the
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32.

33.

34.

35.

36.

37.

38.

39.

40.

gpplity standards of these certification. The caterer should use only such products/ articles which
conform to the standards laid down in the Food Safety and Standards Act, 2006.

HeW THIS 3R IRAR & 3UGNT & T o] AdiissegSr eX & TR ATTAS cSHd Yoeh I Il
LT 3N &1 T el el dTel TTAHTeT T FEN el o ToIT| $HeIL T Iid ATg 3,000-00 T & Ay
& STol Yoo R FATIT &7 & FereT v 1w Hiex TSI & 3R ATl Yeh T I HIaT G
(hareT TEIS TarsTell & 3Mqfct o foIT) | SHETEME arse GaRT 3uRied Yedhi l Ssha & el & dre foram
ST 3R GEATT & S @i & FTAT FT &A1 F1Term|/ The Caterer shall pay monthly License fees as

per CPWD rate applicable for usage of the Kitchen and the premises for storing provisions covering
the area. The Caterer shall also pay Water Charges amounting Rs.3,000-00 per month and
Electricity Charges as per the meter reading provided dedicatedly (for Kitchen electrical power
supply only). The above charges will be deducted from the Bills of the Contractor by the Hostel
Warden and will be deposited to the Institute Bank Account.

T HheT A SR Bl I HISToT T FIALT Y& HM| Teh TCATE & A DA Y& el 1 oY
foger fear arar §1 / The selected Caterer shall start the dining facility upon issuing the order. It is
also required to start the work within a week time.

He @ T AS ot & A AR TgrIHl H gedH TIh FARTA Hr giar gl f@sier dar
AT T HeW 1 THATT HFACRY §1 A9 T 5l o far 1 g 187 At hr e 7 FHAwr

of 9T STEe| / The caterer has to ensure optimum staff in each category of cooks and helpers. It

is the sole responsibility of the caterer to ensure uninterrupted service. In the event of non-fulfilling
of any of the service to the mess, penalty will be levied as applicable.

heWT E@RT 39 HaARAT & TRAT 7 3TAY FE&IT o 37Tl Il X Sgal & fow faf@d & smaeash
Hﬂﬂﬁ gred 1 ST ATl / Necessary Permission in writing should be obtained by the caterer for
overnight stay of its employees in the campus for other than the permissible strength.

W oY §U HATRAT & 3T 30T 3R cYTER & AT HFAGR Q19| ileiet Gaem & FrAehret &
TEY H 9 Feled & U A2 AT H SIS FHART F1I & TAH R fAard 767 X Thd
S¥eR # R A RrdedeadE, e F a1 ¥ fw PR @i et fr g Se/ee &
| &I F&T 819MT| / The Caterer shall be responsible for the proper conduct and behaviour of

the employees engaged. The employees cannot reside in the place of work except to the extent
necessary for their duty in respect of the functioning of the dining facility. The contractor shall
submit a list of all staff engaged by him for service at CIPET:CSTS, RANCHI along with
addition/deletion every month.

YHT 3R IR / 398 / a1 ol AT / TaeR0T/a180T HE&dl afsied g1/ Smoking and consumption /
distribution of Alcohol / Drugs / Tobacco are strictly prohibited.
gF e vd vy, Rde, T @1 fooir Ser ¢ #F 31T 81/ The decision of the Joint Director

& Head, CIPET: Ranchi is final in awarding the contract.
CIPET:CSTS, RANCHI & 9r §AI-8HT W foad 3R eral & Foftem 3k daiesr &ter &1 31feer

ngQFT g1 / The CIPET:CSTS, RANCHI reserves the right to review and modify the terms and
condition periodically.

TR SATeT aTel $71sTeT ShT AT hT ST A HHET @RI T S| HeR 3R A HAE & o [oradn
R TRl off faare & A &, FgFd Agus vd v dmshsd: dvadey, =, 3ifae wftery
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41.

42.

43.

44,

45.

46.

47.

48.

49.

gl 3R 3 Ao 3ifae 3k =t gell 9 sregssidy gleml /The items of food served will be

checked by Mess Committee. In case of any dispute on quality between caterer and the mess
committee, the Joint Director and Head CIPET:CSTS, RANCHI , will be the final authority and his
decision shall be final and binding on both the parties.

A & dER FAlelel & AT fonelt off 3= wrafaeh A & aR & 3MaRIehdr Ysa W FAad fomar
Sreatr| / Any other relevant matter for better functioning of mess will be informed as and when
required.

QTeTqTeT |AT3HT T GIIT / Scope of Catering Services

1. Catering Services for Student Mess in the Boys Hostel
2. Catering Service for Girls students in the Girls Hostel (only dinning)

fAfaeeR #f Was ¥ ggor Rve:dradivd, T 7 T 910 ¥4« W @reg aHd TR e g ¢

/The Tenderer has to prepare the food items in the given place at CIPET:CSTS, RANCHI before
serving.

fAfdersr I RAde: deaded, T ganT 6T v T6T & AR HioT Hel H TTH-Twig (Ars) &
Y WIT FIHIA AT 89| / The Tenderer has to serve the food items with hygiene (Fresh) in

the dining hall, as per the timings given by CIPET:CSTS, RANCHI.
I ST aTel Fel S AT AT 8ol a1ieT, e g8 foh Ay 3l # Afése & &7 & =g

3eol@ TRIAT 1T &1 / Quantity of items served should be unlimited except otherwise mentioned in

the MENU schedule as specified.
ATy U Sfeh Aef FoRam 91T &, 3R 3MaRISAT Ud HIIT & TR Asf T HEYTT SaRT AN fomar

STeatr| / Though a daily menu is indicated, and as per the requirement and demand the menu shall

be modified by the Institute Management.
3Mfcl FoRaT 1T S9YSTeT/=ATReT/Te Ferd 3Ted! I[uTadl, Fdliese, FarFLge] Fehic T gram 3R Jar

YT 3R Bt T qol HJiSe & fow gielr @1fgw] / The food/ snacks/eatables supplied shall be of

good quality, tasteful, hygienic in nature and the service should be to the fullest satisfaction of the
Institute and students.

HIR fT 1T ey verd Fawo AR 3T AurEdr are gl @fev R PEafaf@d ardt w QR #er
arfgT / The food items prepared should be Hygienic and of high quality and should fulfill the

following conditions:
No vegetable is used for more than thrice in a week to prepare curry.
For preparing curry the fresh vegetables are to be used. At least four English vegetables like green
peas, carrot, cauliflower, beans, should be used along with other vegetables.
White rice should be of fine quality.
Chapatti, Poori should be made of wheat flour only and not mixing any Maida flour under any
circumstances.
Non veg item fresh are to be used.
Sweet / etc. should be of good quality.

HTIETHR I fAAT ITET T FATU et I AT 3aE:t W/ GARNGT, doai 30 & fow f&aAw #et &
&G H e & T Y[l el I 6T JTaeTenctl gl SheR @l fafRIse 3eRIer oY aee g13d & @al
aTeil Y AT, GI9gT T Mot 3R T 1 @iar 3R AT &1 Arear 3R Hihr / I Yered FHar &Y

3maegs gl / The Contractor shall also be required to supply whenever called upon on special
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50.

S1.

52.

occasions to prepare lunch/snacks/coffee/tea as special items for functions, meetings etc., at the
approved rate. The Contractor shall also be required to provide breakfast, lunch and dinner to
occupants of guest house and snacks and coffee / tea in the evening on specific requests.

Hehfold Hel & AR HleTeh $ISTal/ T ST AT ST ¢| his 8 TRact= A FfATT S g Fear
3R BHEEE ars & HeJAle O T STl &1 AF A 3ifa4-1 X & / The Standard meals / tea are

to be provided as per the items indicated. Any change is to be with prior information of the Mess
Committee and approval of the Hostel Warden. The Mess Menu is at Annex-l.

S Faehet, FAGT AT 8T $ieteT o1 REaT §a7d 8, df Icdsh ©1F & & I HA 100 AT Fehet, AT
QRIET 1T g1/ When chicken, fish form a part of any meal, not less than 100 grams of chicken, fish
is to be served to each student.

S%HaR @t e Headwy, T & FATRAT T g & 3T Fod T AT, QAT FT Hiel, 19,
FIT 3R ATAT 3T FT &1 FHST & AvureT & ggo Af@a 9 & 5@ w ggafa gt anfgu)
S IUCISY FMeT M Yoo HeTT HAUMRAT & ager a1 Sirwam| / The Contractor has to provide

Breakfast, Lunch, Tea, Coffee, and Snacks to the employees of CIPET:CSTS, RANCHI at a very
reasonable price. The same shall be agreed in writing before execution of the agreement. The
charges for providing the same shall be collected from the respective employees.
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C. TERMINATION OF THE CONTRACT BY CIPET:CSTS-RANCHI

31eTae T 37afer &y duar & e R o e srgeer R TE GaRT WA foRaT ST Eh €,
I #irsteT T ATAT 3R I[0Tear AT AT Y Tl TS o1 fhdl 31w AR FerH el HROT & LT 8
IR fAfése RTEUTGT 7 3efaer FATCH 1 TR ShaR SR $[ITcll=l T g FI&TT STAT I ke F STl
T ol SusiT| / The Contract is liable to be terminated at any time during the validity of the contract

period by CIPET: Ranchi, if the supply of the food quantity and quality or service is not up to the
satisfaction or for any other compelling administrative reason. The security deposit paid by the
contractor shall be forfeited in full, when the contract is terminated under the circumstances
specified above.

SHSR T g AT HIAT MU o Toh THIS TdAeTsh &l oeaR il 8 T1T w@m e 3R @rer
Johlel, WA, Ths Hia died s HI afafRdfeat & v Seaer sstar Jv, st 877 ) 3k
AT ¥ Taes IRTEATTIT &1 drelet & & TAT fohaT STU| Wi geplel 3R HIsTeT et & gaer
faeraee, Fhodel, AfFET, Uit 3R 3= Hist 37fe & FFd glar =ifeu| / The Contractor should

ensure one kitchen supervisor to be retained continuously round-the-clock and to be held
responsible for the activities of the kitchen including cooking, serving, cleaning, to be carried out
timely and efficiently adhering to hygienic conditions. The Cooking and Dining hall areas should
always be free from Cockroaches, Rodents, Flies, Lizards and other insects etc.

TS TAdeTH & ATl SheR AT 3T ATHT cTird Pl hilel h FHIHBIST T IRET & foT #7g=r 7
HF ¥ A &l IR TGS FT GRT AT AT 3R ST aEA & 1Y RAevradt / aegehar3it 3nfe & I

& =T FI&T AfRTI / The Contractor or his nominee other than the kitchen supervisor should visit

the kitchen at least twice in a month to monitor the functioning of the canteen and discuss with the
Hostel Warden regarding complaints / requirements, etc.

SheR fordlt faQ et & 3mqfcl fow a1w of=r/aArean/shidhy/=m)/afeist $r aredfas dear & day 7 fSai
T STaT LI LATRBRI/ATETBRT oa/f3aX &7 &rar 3@ & fhar S=r =nfgel / The Contractor shall

claim bills with regard to the actual number of Lunch/ Snacks/Coffee/Tea/Dinner supplied on any
particular day and has to provide purchase bill copies along with monthly bill. The vegetarian/ non-
vegetarian Lunch/ Dinner should be claimed separately with producing of purchase bill.

sherR # Rue: divadva, T & emar Rucdvaded, T & @egy @l "R
¥el/ e deadied, T S Rt off giaem @1 SuAeT el T IFANT AL &1 THT 9T S W)
5,000/~ ¥4 (4T gSIR F9L) & STATAT M7 Sear| / The Contractor is not permitted to prepare

food items / use any facilities of CIPET:CSTS, RANCHI other than for CIPET:CSTS, RANCHI. If found
so, a penalty of Rs.5,000/- (Rupees five thousand) will be levied.

D. TS 3il¥ i=T Fa7 / Kitchen and Dining Hall

1.

fAfdersr g f&a ssfa giar 3R fhae & ¥ Tue & gwg AR dier oo & for ot @ @
fores1ar giem, foraet s¥¢ 9y afer / FRR e T TS / B2 819 T TS, Had g 3 et 8

/ The Tenderer shall be fully responsible for sweeping and moping of the entire place of the dining
hall and kitchen on every day including dust proof brushing/ cleaning of coir mats / sweeping the
floor area, removal of cobwebs etc.
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2. dddr 3R ater 9ffs Fr Fwg & & A7 & # ar aR f3esie, g 3R ufds @ @wie w1 / Sweeping
and cleaning of the areas of the cleaning place of the utensils and wash basins with detergent,
phenyl and acid twice a day.

3. W & Ugel 3R AT, SR FI $IsTel 3R I T WiAT QT A & SIg Tel T AT 3R HIEGT &1

gioeTT 3R A% #¥=T1/ Wiping and cleaning of dining tables and chairs, before serving and after
completion of Breakfast, lunch and dinner.

4. Fedg # T IR I7 Sl IR 3Taegehdn g1 Rasfhat, fashr & et 3R ferrsrsii, exarsit #i suged

B Tsiel ¥ 9ise 3R A% &t / Wiping and cleaning of the windows, window panes and

partitions, doors with suitable cleaning agents once in a week or as frequently as required.

5. STl 3T g1, YicifeeT A= & Ulelt & HeY I §sT of@n=r| / Moping of floor with soap water daily
wherever necessary.

6. Srsfdar gler 3R 3T AU HRAFT / Asit 311 i gaEyT Toew, T AR gue ale F &
SITEafT| A 3T eI ITATe oh GRIeT STRY TgaT| foherat 3R STSTaT gTer hl AT ATh U TG AMRT|
e, Srefeier vor 3R TWE 8131 ¥ FAT-TAT TR ol 3R SR AT 3R T o & fAuer v
r TSIFAERY Afaarend T g1elT| 38 &feter YR W A1 T ST A1igT| / Arrangements of chairs /

tables, etc., in the dining hall and the surroundings shall be maintained in clean hygienic and
pleasant manner. These are to continue throughout the said contract period. The kitchen and the
dining hall shall be kept clean and tidy at all times. Time to time collection of waste and garbage
from the kitchen, dining place and cleaning areas and disposal of such garbage will be the sole
responsibility of the Tenderer. It should be cleared on daily basis.

7. TAfdersr w1 fordr off ST arehe a1 gRER & Rl o JehR T TR, HTRT STAT HA I ITATT e
grefrl Ife CIPET: CSTS, RANCHI faraT #ff 3qaiearehdt garr faiator ar fRisra o ot sifafafer =t

sAfeq X &, o CIPET: CSTS, RANCHI 379«l 3{eJHR SJATAT ofamuan / The tenderer will not be

permitted to stock any kind of garbage, waste in any of the dumping baskets or in the premises. If
the CIPET:CSTS, RANCHI notices such activity on inspection or on a complaint by any user, the
CIPET:CSTS, RANCHI shall impose penalty at its discretion.

8. W dleieldl I Ig FiARHd Sl gIcT & o Hsaled H 3uged e AeT HUsT AfdieeT HsT Teha el
F for @ av 3R 3 e 39 Avers fFar Se 3R U F37 FaR seoT ST 57 AR H S

ATder & enfAer fFar ST a1fgv| / The successful bidder has to ensure that suitable polythene cloth

to be placed in the dust-bin to collect the garbage every day and the same to be disposed on the
same day and a new cover to be replaced for. This cost should also be included in the tender.

0. ﬁﬁamﬁa%m@ﬁﬁgﬁ; &Y QAT gl o STaele, Jﬁogdu Tad: GATCT & ST Qﬁﬁulciu ar
8% frdl Red 1 S W@ FE § ¥ /3 8 ST g1/ Notwithstanding anything

contained in other clauscs of the Tender document, the contract will automatically terminate if and
to the extent that the continuation of the contract or any part thereof become illegal or legally void/
untenable for any cause.

E. #ffi, adf 3k #=igfl/ Personnel, Uniform and Wages etc.

1. The successful tenderer shall deploy sufficient personnel as detailed below.
I.  The caterer shall engage fully trained and adequately experienced staff to provide services.
1L The contractor will be required to submit of medical report and police verification report of
the newly joined employees at Hostel at CIPET, Ranchi.
I1I. Experienced Cooks to conveniently prepare the food items, tastily and timely
Iv. Sufficient Servers to serve the food items.
V.  Cleaners for cleaning the tables and utensils and kitchen ware.
VI.  Personnel for cleaning the kitchen and dining areas and for disposal of garbage.
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VIL

VIII.

IX.

XL

XII.

XIII.

XIV.

The bearers engaged by the Contractor should be in neatly dressed during Service and
wear neat gloves while serving food.

The successful tenderer shall ensure all the personnel to be in proper and prescribed clean
and tidy dress at all times at no extra cost. All cooks and helpers are to be provided with
Uniform, ID Card including shoes, apron and cap by the successful tenderer.

The personnel engaged by the successful tenderer (Contractor) shall have no claim or
interest or right whatsoever with regard to employment with CIPET:CSTS, RANCHI .

The caterer personnel shall not indulge in entering their guests/ outsiders in the CIPET,
Ranchi premise, and shall not loiter in the CIPET Ranchi premises and shall not normally
move out of their specified area of operation.

The caterer shall make necessary arrangements for regular and prompt collection and
disposal of waste generated in the kitchen on day-to-day basis. It shall be the duty of the
contractor to ensure of cleanliness of the kitchen area, store rooms, wash room, lavatories,
dining areas etc. where his persons are slaying or food is being served. The waste must be
disposed of outside of the premises by the contractor.

The caterer shall get the menu approved by the Officer concerned or the representative of
the students. The officer-in-charge may males and subsequent change in the menu of
consultation with the Students Committee and contractor.

The successful tenderer shall ensure strict discipline and decorum amongst his personnel
during work period at CIPET:CSTS, RANCHI.

The personnel employed by the successful tenderer are to be only of Indian National and
are to observe all necessary security rules/discipline in the premises. Identity cards for all
personnel are to be issued by the contractor. Any of the personnel without the identity are
to obtain entry passes from the security of CIPET:CSTS, RANCHI.

F. geea / ate, &ifer 3l Rafé&ar / Accident / Injury, Damage and reporting

a.

J Qe

The Contractor shall be solely responsible for any injury/damage/loss of any of the
Contractor’s men or materials and for any damage/accident/injury to its personnel during
the execution of works under this Contract. CIPET:CSTS, RANCHI shall not be held
responsible for any reason whatsoever for any claims made by any person who is under the
employment of the Contractor or whose services has been engaged by the Contractor.

The personnel engaged are to be medically fit and proper COVID vaccination for carrying out
their duties and are to be free of any contagious diseases. CIPET:CSTS, RANCHI may carry
out a medical inspection at any time and if any personnel are declared medically unfit will
have to be replaced immediately.

CIPET:CSTS, RANCHI shall not be responsible for claim / damage incidental to / arising out
of any work towards the execution of contract other than the agreed rates and the
contractor is fully responsible for all the activities including dealing with any statutory
authority.

Services like water, electricity and rent for premises used for the purpose of catering will
have to be paid by the successful tenderer as per the standard rates as decided by the
Institute from time to time.

Only Dining hall furniture will be provided by the Institute. The caterer has to arrange all
Cooking and Serving utensils except Plates, Glasses, Cups, Spoons, Forks etc.

The caterer shall, at their cost, maintain adequate stock of food grain, grocery, and adhere
to the standards of the Institute. The caterer shall be responsible for proper hygienic storage
of all raw materials.

All Provisions should be of good quality with ISI approval.

The contractor shall be held responsible for any theft, loss, damage, and deterioration loss
of product, material or property of CIPET:CSTS, RANCHI, arising from any act of negligence
on the part of the staff so deployed.
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G. JHT1/ Penalties

a)

b)

d)

e)

9)

h)

65
66

67

68

If the contractor fails to fulfill any of the contractual obligations or unable to supply the food as per
the menu with quality and quantity penalty shall be levied. Such penalties levied if any, the same
shall be adjusted against payment due to the caterer.

Vegetables used should be fresh and of good quality. If vegetables kept for use is found to be
rotten or of poor quality, then a penalty of Rs.1000-00 (Rupees One thousand only) for each
occasion will be imposed.

If poor quality of rice is used for preparation of meals etc. a penalty of Rs.2000-00 (Rupees Two
thousand only) for each occasion will be imposed.

Oil once used should not be reused. If reuse of oil is found, penalty of Rs.2000-00 (Rupees Two
thousand only) for each occasion would be levied.

Kitchen should be kept clean. If it is not kept clean, a penalty of Rs.1000-00 (Rupees One
thousand only) for each occasion will be imposed.

If there is any deviation in the approved Menu, a penalty of Rs.5000-00 (Rupees Five Thousand
only) for each occasion will be imposed.

Item like Aji-no-moto, Baking soda, coloring items etc., are banned and they should not be used. If
they are found in the kitchen premises penalty of Rs.5000-00 (Rupees Five Thousand only) for
each occasion will be imposed.

The official nominated by the Joint Director and Head shall be the Competent Authority with regard
to imposition of Penalty. The caterer may appeal to the Joint Director and Head for reduction /

waiver of penalty. The decision of the Joint Director and Head shall be final.

The caterer shall be responsible for proper hygienic storage of all raw materials.

Upon complete fulfillment of the contract by the Contractor to the satisfaction of CIPET:CSTS,
RANCHI, the Security Deposit retained from the Bills will be refunded without any interest.

The bidder should adhere to all Covid-19 & its variants related instructions received from the
Government of India / Govt. of Jharkhand from time to time.

All Annexure is to be furnish and upload on bidders letter head.

H. Misconduct:- contractor shall keep the Institute indemnified from and against all personal and third

party misconduct , claims whatsoever arising out of any commission or omission by contractor or his

employees or representative as the case may be.
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L.

II.

III.

Iv.

L.

M.

N.

Inspection and Testing by the Institute:-

The Authorized officer of the institute shall be entitled to inspect and/or test by it or through any of
the representative or an independent agency, premises of the contractor and materials stored
therein for use pursuant to the contract and/or any ingredient to be used in the preparation of food
or material provided by the contractor.

If any material, item or component intended to be used for the work is found to be unsatisfactory

( in which matter the decision of the Institute or his authorized representative shall be final) the
contractor shall not use such material, and shall keep the Institute indemnified from and against any
claim of infection, poisoning or illness arising from any bad, stale or defective food or material
provided by the contractor.

Complaint handling mechanism : Every issue to be recorded in register, and comment by immediate
working staff and response by mess Vendor within 48 hours would be obtained, else penalty as per
67 (h). Each response by vendor should be to satisfaction of Mess Committee and complainant else
penalty as per clause (G).

The mess tender committee may visit the locations where bidders are providing mess catering
services and satisfy themselves about the standard and quality of vendor as part of technical
evaluation and if found not in order the bidder candidature may be rejected.

No legal proceedings (s) and/'or Industrial dispute (s) MSEFC cases calming wages or other
considerations or any other payment from the principal Employers have been initiated by any present
employee, previous employee of bidder / bidder. This will have to be supported by an appropriate
declaration in the form of an affidavit which if found to be false could not only lead to criminal
prosecution but could be attended by termination of the contract and award of the work to another
caterer at the caterer’s risk and cost.

Vacation of Premises:-

The contractor shall give vacant possession of the facility s/premises made available to the
Contractor by the institute and return all furniture, fixture, equipments and other item made
available by the institute in good condition, after the contact period is over or if the contract is
earlier terminated, Handing over of the vacant possession of the premises and the equipments etc.
shall be effected within 5 days of the completion of the period of contract or termination of the
contract. If the contractor failed to do so the institute shall be free to take possession of the
premises by opening of locks , if necessary and make out an inventory of all furniture material and
equipment shall be free to deduct from the contractors bills or security deposit any item found to be
missing at the replacement cost of the material /equipment furniture etc. given to the contractor by
the institute.

Assignment and Sub-Contracting
SheR fonell off TR @ Iefaer & W A7 TRl REA AT 34ISH, Fe-Fleede AT He-olc AgT HM|
3aREd aREUT &, SheR T & 3fAled ¥ 38 Hel H TEIH gm| qUMy, w7 Hdol

HEATA SarT 34@?4’[‘%? qrél T g7 Heele fhar Suem|/ The contractor shall not assign, sub-contact

or sub-let the whole or any part of the contract in any manner. In case of an unavoidable
circumstance, the contractor shall be able to do it with the approval of the institute. However, the
job shall be sublet only to the party approved by the institute.

Force Majeure:-
The contractor shall not be entitled to claim any compensation from the institute for the loss
suffered by him an account of delay by the institute in the supply of useable water , electricity, etc.
where such delay is covered by difficulties relating to the supply of wagons, force majeure including
non allotment of such material by controlling authorities acts of good act of enemies of the
state/country or any reasonable causes beyond the control of the institute.

Work at Risk and cost:-
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The institute reserve the right to get the whole or part of work executed by some other agency at
the risk and cost of the contractor if it is found that the quality and / or the progress in respect of
whole or part of work is not satisfactory.

. Jurisdiction:- The court of jurisdiction shall be Ranchi for all such purposes.

aifaqfel: Sehar dEUe @ frdr off sgfed ar |l &1 gl arel &ffad 3R affa & forw | et
AR gt & faw effagfd #enm iR atfaqfd e weml SheR AHH Fhel, dREEr AfRfEas,
faewies ifafaas, HER GirEen dfRfaes, fGhr #, AT, 3cure geh, I, shoady, fastor
3eqerer 3nfe & A H qeft deunfh FefAl AR fAATAT 1 arereT HXam AR 3o drefeT Fem IR
eI F 3Ed Wems &faqfd Fem 3§ awg F AT o @ ey @ /Mg ar
3fITAT & Ieddsd & fov FT &3 AR SASIRAT| SheR aTel o7 FF AT A8 Hem sfF et &

I =geATH Aoyl HRIH & 3TAR gl g w |/ Indemnity: The contractor shall indemnify

and keep indemnified the institute against all losses and claims for injuries and or damages to any
person or property. The contractor shall abide by and observe all statutory laws and regulations in
matters of Labour Law, Factory Act, Explosive Act, Workmen compensation Act, Sales Tax, Royalty,
Excise duty, Octroi, GST, Works contract etc, and shall keep the institute indemnified against all
penalties and liabilities of kind of breach of any such statute ordinance or law/regulations or Bylaws.
The contractor shall not employ child labour. Payment to workers must be according to Minimum
Wages Act.

. ACITYAT HIEAT : 30 THASHT & dgd T TP 6 H 3ol gl arel fFar 3 ues, {ae a1 #Aqdc
T Fufa A, 39 FASa & dgd O ¥ & v v v Aoy & sisa, 38 Hgere, Rde I
canl fogea Avaey # H@efdd faar swen iR Fegeyar & v g8 @Eslld & el galt W)
STegshRT g9 Arbitration @ In the event of any question, dispute or difference arising under this

agreement or in connection therewith except as to matter the decision of which is specifically provided
under this agreement, the same shall be referred to an arbitrator be appointed by the Director, CIPET
Ranchi and the decision of the Arbitration will be binding on both parties of this agreement.

. ﬁﬁamﬁa#r&mﬁﬁmﬁm%gﬁgﬁ,ﬁﬁtrﬁh#wmﬁmﬁmaﬁtm
N T FA A AT FT WFAST I F JUFR q@WAT § AR 5w wew F e o= 71 facky
sifasw 3y arersr@ @M Notwithstanding anything stated in the Tender document, CIPET

Ranchi reserves the right to assess the bidder’'s capability and capacity to perform the
contract and the decision of CIPET Ranchi in this regard shall be final and binding.

3T #Y aret: / PAYMENT TERMS:
I T3S 3eToIreT, HEUTT T Afdh AF T4 AT $3ad W, AT 3eTomer fdel ured gl & 15 &=t &
IR rEl / e T W Hereld oleiesT Al & ATETH I Il AWM/ On submission of

monthly mess bills to finance section, Institute, as above, The finance section will make the
payment to the party/caterer directly through cashless transaction mode within 15 days from
the receipt of the bill.

II. TS U & AT ¥ §eI137 ST &1 The bill is to be made in the name of Institute.
L. fondly oft oRTEATT & g 3110 $garairel =€t Foham STV | foiare & 3TaR Gar Jerar & ol &
Frd W ErEea/3msdr 3fe Fr seldr T St g1 No advance payment will be made under any

circumstances.The TDS/IT etc are to be deducted at source from the bills of the service
provider as per rule.

IV. O/ FAARAT 3R 3T AR & fav Hier JMenia $HUeT T Iraum ST Jehd 8 5
Hfoard T & ST F dTd TG 8, BET 6 T H IR W W] Yoo FTAT H Foho! &1 The
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VI

party/caterer may provision for meal based coupons for staff and other employees who are
not the diners compulsorily, as students and collect the charges as applicable directly.

31M3€ 3R e RaT (ODC), ST #T 37merer fam SITeam, fRaTe ofammay S 3R 376097 & $7aTcileT foha
STTET| 38 BE & fFa 9 @ ST A F ATQS AY 9o F 9y F&7 S Sreem| Out

Door Catering (ODC), as and when ordered, would be accounted and paid for separately. It
will not be mixed up with monthly mess bills of compulsorily dining in students.

38 YR UTfEdt / $hedd ot T siferat # 3eyd ad T ITIed HEege 3R aRgRT
IR #et & v Araen fRar Srar &1 The parties /caterers are thus cautioned herewith to
consider the above essentials and unavoidable, while quoting in financial bids.

T. g3ahIfT/ HOUSEKEEPING
AT A H 30 TR H T8 AR Teodr W AR T ¢, 3 a1 R AT IR 3ar ¢ et ey a3t
T TS, TehrAT 3R GRAAT ST &1 38 TR, Tl &3t A 3T 98 cqaeym & Tavyshdl W SR S dr
3TaeTehdr A6l g1/ Institute insists on a high degree of cleanliness and hygiene in the messes, with

special emphasis on those areas where the food commodities are stored, cooked and served. Thus, the
need for proper house-keeping of all areas need no emphasis.

L.

IL

II1.

v.

AP HYISTT (AT, A8 T HISTA, ATH HI I1T 3R TT FT WIaAT) & a1 3 Tole, FU, FeR,
Tl o fTelTs, e, e, Treh 371 T AT & °liel H HH Hlch FURT 39T ol & foIw
AR TG BTl &1 WIeT Uehlel o fT 3T e Sifed arel @l aciait ot o areer o ovel &
AT TR 3R 30T SN FI ThTed & AT 3UAWT F AT 3eTe g afRw| ITJT & ST
aTell HHIS AT JTTAIT SISt i gt =g/ After every meal (breakfast, lunch, evening

tea and dinner) all the plates, cups, bowls, water glass, spoons, forks, knives, etc., are to be
cleaned in soap solution and dried and kept ready for next meal. All the vessels used for
cooking also should be washed in soap solution and should be available for use for cooking
the next meal. The cleaning material used should be from the approved brands.

g3ghIeT/aw, frae, ssfEeT wREr, arfer R, 3 FIRER, e RIA/AET & o
gefedt afgd @t feat A =idmar g & S g, arfh @l & ) wHg | W/

Housekeeping/ cleaning of messes, kitchen, dining area, washing area, and corridors, resting
area/lounge round the clock on all days including holidays, so that all areas are clean all the
time.

39 HATTRIT & HIH & Gl Dl 37 dig & FATATSTT [haT SATAT AT foh STt & Ugol AHS
T 1A I 8T ST =11gTl/ Working hours of your employees should be adjusted in such a
manner that cleaning work should be completed well before the meal.

ahrs, sTEEer o a8, dge aeer, 48, TI HIEK, d<, ard Fel FH FUGRR, A
T, 3R He, HTT1HT 3UHUT, e3dret, [Wsfhal, B, T@sdr & ofiel, B@rer, od 3nfe| afrer
3R @ FW & AT AT & [T e/ & HqaR AR ATl W F3em=i,
YHR HRETST HT SHRAT, Hiedd 3 HI TAHEE AT AR HT fFT 70 T FIR 1 Ages
AT, 39 T TR HRCAAT & A FHAT 1| FSalal i €T See iR Fer & daf &
Tl el H W1 ST ARV o1feh SeT-Usdl Wrell 81 ST 3R 519 Ig #1 SIV o 3¢ ATh AT
& |redTfger MR oY qX &1 & 78 qwrs w AR Aderr & fav e sRiwA w1 Rars
TATT T | TTEAT/HeTH 301 SRR (37eX 3N HIH) & Tecd TRET T TS & forw gt g &
fHFACR gl SHA 3eioT/HAST oliSel S HHIS IR Tehrae! i g e ATTAS &1 SHaR T 24
X 7 YR SR GTSETRAT i 3 37T ey & Fare e Hea # Ffanat ¥ forgr e g
3R AfAer ITUR W AT 3R G TS ST F TAT HTaRTF HETS Toie, f3esie daier / a3st
37fe 9T &TAT g19ml/ Cleaning, dusting switch board, light fixtures, fans, air conditioner,
vents, water coolers cum purifiers, hame plates, door mats, firefighting equipment”s, doors,
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windows, furniture, window glasses, grills, curtains, etc. Cleaning of dust bins, waste paper
baskets, cobwebs, etc, and disposing off all collected refuse on daily at regular intervals as
per the requirement/direction for safe disposal of both the waste wet and dry make
coordination with RMC at your own expense. Dust bins shall be washed and garbage bags
need to be placed in all garbage bins to void stains and clean them when it is full. Undertake
deep cleaning of entire area on weekly basis and maintain record of cleaning schedule for
inspection. The parties/caterers will be solely responsible for the cleanliness of the premises
under their scope (inside and surroundings). This includes cleaning and removing blockages
of drainages/sewages line. The Contractor must engage sufficient number of their
employees to attend to housekeeping work on 24 x 7 basis and to provide the necessary
cleaning agents, detergent liquid/ powder etc, for both wet and dry cleaning on daily basis.
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Annexure —I

MENU DETAILS HOSTEL MESS MENU (STANDARD THALI MEAL)

Days Breakfast + Tea Lunch Dinner
Monda Bread (4 Slice) + Omlet (2 Egg) Bread (4 ;:\[;V'? R;E’u ';lce, Accjzlér /iiazn Tawa Roti, Rice, Dal, Sabiji,
y Slice) + Cutlet (2 PCS) Tost (4 piece) Sal a] d, e pad; Sewai,
Tawa Roti, Rice, Mix Dal, . . .
Tuesday Alo Paratha (3 PCS), Tomato Chutney Season Sabiji, Bhuijia, Tana Roti, Rice, Dal, Mix
Sabji, Kheer,
Achar/papad, Salad,
. . .| Tawa Roti, Rice, Dal Fry,
Wednesday | Idli (4 PCS) with Shambhar Tawa Roti, Rice, Dal, ‘Mix| iwen (2 pcs) / Paneer
Sabji, Achar/ Papad, Salad,
Masala, Custard /sweets
Tawa Roti, Rice, Dahi Karhi
! ! " Roti, Ri Dal
Thursday Chola Bhatura (2 PCS) sabji, Bhujia, Achar/ Papad, awa Rot, Rice, La, Season
Sabji, Bundia
Salad,
Frida Sattoo paratha (3 PCS), Tomato | Tawa Roti, Rice, Rajma, 'Cl'z\;\;a Rczg’z R|cEe ' SI)DaI, /\E/gg
¥ Chutney/Chokha Bhuijia, Achar, Salad, Papad Y . .. 99 g
Manchurian, Suji Halwa
Upttapam (4 PCS)/ Idli (4 PCS), Sambhar, | Khichadi, Aloo Chokha, Achar, Tawa Roti, Rice, Dal, Sébll'
Saturday ] Gulab Jamun (1 PCS Medium
Chutney Papad/ (Alternative) size)
. Zeera Rice, Dal Tadka, Roti, T.a wa Roti, Rice, Dal, Mix Veg/
Sunday Poha/Suji tikha halwa .. .. Fish Curry, Rasogulla (1 Pcs
Sabji, Bhujia, Papad . ,
Medium size)

(Monday to Sunday) Morning : Tea / Coffee

Note :

Minimum 2 eggs should be served with any egg dish served in the dinner. (For Eg. 2 eggs must be served in Egg curry or Egg biryani)
Menu as decided by the mess committee should be strictly followed. Failing which penalty will be imposed.
Minimum 100 gm of chicken should be served.

Note: The menu shall be changed based on the mess committee recommendations from time to time.
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Details of Catering Services carried out during last Three
2019-2020 and value of each)

Annexure -11

Financial Years (2017-2018, 2018-2019 and

Organization for Period of services Details of
Sl. . . Rendered . Value(
No which Catering Catering Jobs Rs.)
' Services Rendered carried out '
From To
Signature of the Tenderer with Seal

Place:
Date:
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Annexure-III

Price Bid for Providing Catering Services

Sl. Per person Per day
No Item Per person Per day (Rupees in words)
(1) (2) 3) (4)
Tea /Coffee +
A Breakfast +
Lunch + Dinner
+ etc.
TOTAL*
Signature of the Bidder:

Date:
Place:

Seal

NOTES:

Name of the Bidder:
Business Address:

The overall total amount will be taken into consideration for determining L1)

The quoted rates/amount Service Charges is for complete items in all respect. It will be deemed to
include

all incidental charges, supervision, uniforms, transport, contractor's profit and
establishment/overheads, all

risks & insurance liabilities, compliance of labour laws and other obligations set out or implied in the
contract.

The Tenderers quoted rates/amount are inclusive of all taxes, statutory contributions etc. except
Service

Tax which will be paid by CIPET:Ranchi on actual against documentary proof on tax invoices raised
by the tenderer.

Income Tax and other statuary deductions as applicable will be deducted from every bill.
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Annexure-IV

UNDERTAKING

1. The rates quoted in the price schedule includes Agency Service Charges and all statutory levies like
ESI,EPF, Licence Fee, Administrative Charges, etc. The rates also include the expenditure towards
uniforms and other essential items. No other charges will be claimed from the Institute.

2. We will follow all the statutory rules like Minimum Wages Act, Contract Labour (Regulation and
Abolition) Act,1970,etc. as applicable to contract labour and take complete responsibility for
settlement of disputes for labour problems arising due to any reason.

3. In case of any default on our part, CIPET shall be at liberty to recover the amount of penalty from
the security deposit.

I/We further do hereby certify that no legal suit/criminal case is pending against me/us/my/our
firm/agency for violating the laws related to Income Tax, GST, EPF, ESI, Minimum Wage Act, Contract
Labour (Regulation and Abolition)Act,1970,etc.

I/We do hereby certify that the information furnished in this document are true and correct to the best of
my/our knowledge. I/we will be liable for prosecution if any information above is found to be incorrect or
misleading. I have read the Terms & Conditions contained in the tender and have understood them fully.

Signature & Seal
Date: NaMe. i
Place: Business Adress.........cceeeevnvennnens
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Annexure V
LETTER OF AUTHORIZATION FOR ATTENDING BID OPENING
(TO BE PRESENTED TO THE BID OPENING COMMITTEE)
To,
The Joint Director & Head
CIPET: CSTS, Ranchi
Hehal, Ranchi-834005

] 1 T whose specimen signature is given below is hereby authorized to attend
the bid opening on.........cccccceieeiennn. At
1. Specimen Signature Signature of
Bidder
Of the person authorized Name:. ..o
To attend the Bid
Name of Firm:.......c.ccccoeeiiiinns
2. Name.....ccoooeeveenenn. Date:.....ccooeeiieeeee s
Annexure VI
CERTIFICATE

I / We hereby declare that NONE of my / our relative(s) is / are employed in any capacity in any unit of CIPET:
Ranchi. I / We shall also intimate the name of the person(s), who is / are working with us in any capacity or is /
are subsequently employed by us and who are near relative to any officials in the CIPET. I / We am / are aware
that any breach of this condition shall result in immediate termination of the contract / cancellation of the
existing contract(s) and also forfeiting of my/our security deposit.

(‘Near Relative’ means Wife / Husband / Parents / Grand Parents / Children / Grand Children / Brothers / Sisters
/ Uncles / Aunts / Cousins and their corresponding in-laws)

Place:......cccoeues Seal & signature of
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Annexure VII
Bid Security Declaration Format
(On Bidders Letterhead)
Date:- Tender No:

To,

Joint Director & Head
CIPET:CSTS, Ranchi

Hehal, Ranchi- Jharkhand-834005

I / We the undersigned declare that:

1) I/We understand that, according to your conditions, bids must be supported by a Bid Securing
Declaration.

2) I/We accept that I/We may be disqualified / debarred from bidding against CIPET:CSTS, Ranchi tenders
for a period of three year from the date of notification if I/We are in a breach of any obligation under the
bid conditions, because I/We

a. have withdrawn/modified/amended, impairs or derogates from the tender, my/our bid during the
period of bid validity specified in the form of Bid; or

b. having been notified of the acceptance of our Bid by the purchaser during the period of bid validity
(i) fail or refuse to execute the contract, if required, or (ii) fail or refuse to furnish the Performance
Security within the timeline, in accordance with the instructions to Bidders & as per tender terms &
conditions.

3) I/We understand this Bid Securing Declaration shall cease to be valid on the Thirty First day from
following,

a. if I am/we are not the successful Bidder, the receipt of your notification of the name of the
successful Bidder; or
b. the expiration of the validity of my/our Bid or any extension thereof.

Signed: (insert signature of person whose name and capacity are shown)

In the capacity of (insert legal capacity of person signing the Bid Security Declaration)
Name: (insert complete name of person signing the Bid Security Declaration)
Duly authorised to sign the bid for an on behalf of (insert complete name of Bidder)

Dated on day of (insert date of signing)
Corporate Seal (where appropriate)

(Note: in case of a Joint Venture, the Bid Securing Declaration must be in the name of all
partners to the Joint Venture that submits the bid)

Note: Please follow English Version of Tender for understanding.

26| Page



